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ALABAMA __
$1.00 per page for pages 
1-25 and 50¢ for each 
page thereafter

__ $5.00 __

The actual cost of reproducing 
X-Rays and other special 
medical records and the actual 
mailing cost can be charged

ALASKA __ __ __ __ __ The cost of supplies, labour 
and actual cost of postage

ARIZONA __ Reasonable cost based 
fee __ __ __

The Health care provider may 
require the payment of any 
fees in advance

ARKANSAS __
50¢ per page for
pages 1-25 and 25¢ for 
each page thereafter

__ $15.00 __

The actual cost of reproducing 
X-Rays and other special 
medical records and the actual 
mailing cost can be charged

CALIFORNIA __
25¢ per page and 50¢ for 
records copied from a 
microfilm 

__ __ 15 business days

The actual cost of reproducing 
X-Rays and other special 
medical records and 
reasonable clerical cost

COLORADO __

$16.50 for the first 10 or 
fewer pages. 75¢ for 11-
40 pages. 50¢ for 
additional pages. Pages 
copied from microfilm 
records copied from 
microfilm shall be $1.50 
per page

For the discharged 
patient or personal 
representative shall 
pay $14.00 for the first 
10 or fewer pages, $.50 
per page for pages 11-
40, and $.33 per page 
for every additional 
page

__ __ Actual postage or shipping 
costs and applicable sales tax

CONNECTICUT __
45¢ per page including 
research fees, handling 
fees or related costs

__ __ 30 business days

Amount necessary to cover the 
costs of materials for 
providing an X-Ray etc and 
the cost of first class postage if 
applicable

DELAWARE __
Reasonable fee may be 
charged for the 
production of documents

__ __ 45 days Actual cost of postage if he 
sent you the copies

Photocopying Fees for Patient Records

http://www.legislature.state.al.us/codeofalabama/1975/12-21-6.1.htm�
http://touchngo.com/lglcntr/akstats/Statutes/Title18/Chapter23/Section005.htm�
http://www.azleg.state.az.us/FormatDocument.asp?inDoc=/ars/12/02295.htm&Title=12&DocType=ARS�
http://www.armedicalboard.org/Professionals/pdf/Act767.pdf�
http://www.medbd.ca.gov/consumer/access_records.html�
http://www.cdphe.state.co.us/regulations/healthfacilities/10110102generallicensuresstandards.pdf�
http://www.cga.ct.gov/2006/rpt/2006-R-0599.htm�
http://delcode.delaware.gov/sessionlaws/ga142/chp148.shtml�
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FLORIDA __
$1.00 per page for first 25 
pages, 25¢ for each page 
in excess of 25 pages

__ __ __
Reasonable actual costs of 
reproducing X-Rays and such 
other special kinds of records

GEORGIA __

75¢ per page for the first 
20 pages. 65¢ per page 
from page 21 to 100 and 
50¢ thereafter

__ $20.00 __

The actual posting cost can be 
charged. Certification fee for 
each record may be charged 
not to exceed $7.50

HAWAII __

Reasonable costs 
incurred by a health care 
provider in making 
copies of medical records

__ __ 10 business days __

IDAHO __ __ __ __ __ __

ILLINOIS __

93¢ per page for the first 
25 pages. 62¢ per page 
from page 26 to 50 and 
31¢ thereafter. Copies 
produced from 
microfilm $1.55

__ __ __

Handling charge $24.81 for 
processing the request. 
Electronic record 50% less 
charges as of paper

INDIANA __ 25¢ per page __

 $15.00 labor charge in 
addition to the per page 
charge. If provider 
collects a labor charge 
then he may not charge 
for first ten (10) pages

If the person requests 
that the copies be 
provided within two 
working days, and the 
provider provides the 
copies within two 
working days, then the 
provider may collect a 
fee of $10.00

Actual postage costs. Actual 
costs of reproducing X-Rays  
and such other special kinds 
of records

IOWA __ __ __ __ __ __

KANSAS __
50¢ per page for the first 
250 pages and 35¢ for 
additional pages

__ $15.00 30 days

Reasonable cost of 
duplications of health care 
record such as reproducing X-
Rays  and such other special 
kinds of records

https://www.flrules.org/Gateway/View_notice.asp?id=2414541�
http://law.justia.com/georgia/codes/31/31-33-3.html�
http://capitol.hawaii.gov/hrscurrent/Vol13_Ch0601-0676/HRS0622/HRS_0622-0057.htm�
http://www.ioc.state.il.us/office/fees.cfm�
http://law.justia.com/indiana/codes/title16/ar39/ch9.html�
http://www.dol.ks.gov/home/html/MedicalRecordFees.pdf�
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KENTUCKY __

First copy should be 
provided free of charge. 
A copying fee, not to 
exceed $1.00 per page 
may be charged

__ __ __ __

LOUISIANA __
$1.00 per page for first 25 
pages, 50¢ for pages 26 
to 350 and 25¢ thereafter

__

Handling Charge not to 
exceed $25.00. Handling 
charges of X-rays and 
microfilms should not 
exceed $10.00

15 days

Actual mailing cost can be 
charged. Reasonable 
reproduction cost of X-Rays 
and microfilms can be 
charged; digital format record: 
cost not to exceed $100 
including postage & handling 
charges

MAINE $10.00 $10.00 for first page and 
35¢ for additional pages __ __ __

The charge for the 
copies/report may not exceed 
the reasonable costs incurred 
by the health care practitioner

MARYLAND __ 50¢ per page __ __ __

Documents preparation fee 
should not exceed $15.00.
Actual cost for postage and 
handling.

MASSACHUSETTS __ 25¢ per page __ Clerical fee should not 
exceed  $20.00/per hour __

actual cost for the copies of X-
Rays and similar documents 
plus reasonable clerical fees 
not in excess of $20.00/hour

MICHIGAN $20.00 

Paper Copies: $1.00 per 
page for first 20 pages, 
50¢ for pages 21-50, and 
20¢ thereafter

__

Actual costs incurred in 
retrieving medical 
records that are 7 years 
old or older and not 
maintained or accessible 
on-site

__

Actual copying cost for 
medium other than the paper. 
Actual postage or shipping 
costs

MINNESSOTTA __ ¢75 per page 10

The Actual cost of 
reproducing X-rays plus no 
more than $10.00 for the time 
spent retrieving and copying 
the x-rays

http://www.lrc.ky.gov/KRS/422-00/317.PDF�
http://www.legis.state.la.us/lss/lss.asp?doc=97291�
http://janus.state.me.us/legis/statutes/22/title22sec1711-A.html�
http://law.justia.com/maryland/codes/ghg/4-304.html�
http://www.massmedboard.org/regs/243cmr.htm�
http://www.legislature.mi.gov/(S(klhf1dqz1gnslnf2ou1two55))/mileg.aspx?page=getObject&objectName=mcl-333-26269�
https://www.revisor.mn.gov/statutes/?id=144.292�
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MISSISIPPI $20.00 
$20.00 for pages1-20, 
$1.00 perpage for pages 
21-80 and 50¢ thereafter

__

$15.00 for retrieving 
medical records in 
archives at a location of 
the premises where the 
facility/office is located

__

10% of the total charge may be 
added for postage and 
handling. Actual cost of 
reproducting X-Rays or other 
special records

MISSOURI $19.31 $19.31 in addition 46¢ 
per page __ __ __

Reasonable cost of 
duplications of health care 
record material or information 
which cannot routinely be 
copied or duplicated. Postage, 
to include packaging and 
delivery cost

MONTANA __ 50¢ for each page __
$15.00 for searching and 
handling recorded health 
care information

__ __

NEBRASKA __ 50¢ for each page __ $20.00 handling fee 30 days

Reasonable cost of all 
duplications of medical 
records which cannot 
routinely be copied or 
duplicated. reasonable cost of 
labor and materials for 
furnishing a copy of an X-Ray 
or similar special medical 
record

NEVADA __ 60¢ per page __ __ 30 days

Actual cost of postage and 
reasonable cost for copies of X-
Ray photographs and  other 
records 

NEW HAMPSHIRE __
 $15.00 for the first 30 
pages or 50¢ per page, 
whichever is greater

__ __ __

Reasonable cost for copying 
copies of filmed records such 
as radiograms, X-Rays, and 
sonograms

NEW JERSEY $10.00 

$1.00 per page or $100.00 
for entire record 
whichever is less. If 
record is less than 10 
pages $10.00 can be 
charged

$100.00 

Hospitals can charge 
$10.00 as a search fee. 
Clinics can not charge 
search/service fee

30 days

Actual cost may be charged 
for copies of X-Rays and other 
documents which cannot be 
reproduced by ordinary 
photocopying machines

http://www.mscode.com/free/statutes/11/001/0052.htm�
http://www.dhss.mo.gov/ProtectingThePublic/FeesMedicalRecords.html�
http://data.opi.state.mt.us/bills/mca/50/16/50-16-540.htm�
http://law.justia.com/nebraska/codes/s71index/s7184004000.html�
http://www.leg.state.nv.us/NRS/NRS-629.html#NRS629Sec061�
http://law.justia.com/newhampshire/codes/nhtoc-xxx/332-i-1.html�
http://www.state.nj.us/lps/ca/brief/medical.pdf�
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NEW MEXICO __ $15.00 for 1-15 pages and 
10¢ thereafter __ __ Timely manner 

Actual cost may be charged 
for copies of X-Rays and other 
documents which cannot be 
reproduced by ordinary 
photocopying machines

NEW YORK __ 75¢ per page __ __

10 days to allow the 
qualified person to 
inspect or retrieve 
record

Reasonable charge for 
diagnostic images, plus 
postage 

NORTH CAROLINA

Health care provider 
may impose a 
minimum fee of up 
to $10.00 inclusive of 
copying costs

75¢ per page for the first 
25 pages, 50¢ per page 
for pages 26-100 and 25¢ 
for each page in excess of 
100 pages

__ __ __

Reasonable fee may be 
charged to cover the costs 
incurred in searching, 
handling, copying, and 
mailing medical records

NORTH DAKOTA __
$20.00 for the pages 1-25 
and 75¢ per pages 
thereafter

__ __ __
This charge includes any 
administration fee, retrieval 
fee, and postage expense

OHIO __

$1.00 per page for pages 
1-10. 50¢ per page for 
pages 11-50 and 20¢ for 
pages thereafter

__ $15.00 __

Actual cost can be charged for 
data recorded other than on 
paper. Actual cost of postage 
can be charged

OREGON $30.00 

$30.00 for 10 or fewer 
pages, 50¢ per page for 
pages 11-50 and 25¢ for 
each additional page

__

Actual costs of preparing 
an explanation or 
summary of protected 
health information, if 
requested by an 
individual or a personal 
representative of the 
individual

__

$5.00 if the request for records 
is processed and the records 
are mailed by first class mail 
to the requester within 7 
business days after the date of 
the request

OKLAHOMA __
$1.00 for the first page 
and 50¢ for each 
subsequent page

__ __ __

The cost of each X-Ray or 
other photograph or image 
shall not exceed $5.00 or the 
actual cost of reproduction, 
whichever is less

http://www.nmmb.state.nm.us/pdffiles/Rules/NMAC16.10.17_MedicalRecords.pdf�
http://www.health.state.ny.us/nysdoh/opmc/medright.htm�
http://www.ncga.state.nc.us/EnactedLegislation/Statutes/HTML/BySection/Chapter_90/GS_90-411.html�
http://www.legis.nd.gov/cencode/t23c12.pdf�
http://www.psychology.ohio.gov/oac/3701741/3701_741.htm�
http://landru.leg.state.or.us/ors/192.html�
http://www.okmedicalboard.org/miscFunction.php?filename=Access%20to%20Records%20-%20Copies.htm�
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PENNSYLVANIA __

$1.28 per page for pages 
1-20, 95¢ for pages 21-60 
and 32¢ for pages 
thereafter

__ $19.00 __ Actual mailing or delivery cost

RHODE ISLAND __ 25¢ per page for first 100 
pages and 10¢ thereafter __ $15.00 

30 days after the 
reciept of signed 
authorization 

Additional handling fee of 
$10.00 may be charged if the 
records must be delivered 
within 48 hours of the request

SOUTH CAROLINA __

65¢ per page for the first 
30 pages and 50¢ cents 
per page for all other 
pages

__
clerical fee for searching 
and handling not to 
exceed $15 per request

45 days

Actual cost of reproduction of 
an x-ray. As well
as actual postage charges. 
Actual cost for reproducing X-
Rays or other documents not 
reproducible by photocopy. 
Clerical service not to exceed 
$15.00

SOUTH DAKOTA __ Actual reproduction 
charges __ __ __ Actual mailing expense

TENNESSEE $20.00 

$20.00 for first 40 pages 
or less in length and 25¢ 
per page for each page 
thereafter

__ __ __ Actual mailing cost

TEXAS __
$25 for the first 20 pages 
and 50¢ per page 
thereafter

__ __ 15 business days

A physician may charge 
separate fees for medical and 
billing records. A reasonable 
fee for affidavit up to $15 may 
be charged for execution of 
affidavit. Reasonable fee 
postage

UTAH __ __ __ __ __ __

VERMONT $5.00 Flat fee of $5.00 or no 
more than 50¢ per page __ __ __

A reasonable cost-based fee 
for providing copies of X-
Rays, films, models, disks, 
tapes, or other health care 
record information maintained 
in other formats

http://www.acms.org/medrec.html�
http://www.rules.state.ri.us/dar/regdocs/released/pdf/BMLD/BMLD_2374.pdf�
http://www.scstatehouse.gov/code/t44c115.htm�
http://legis.state.sd.us/statutes/DisplayStatute.aspx?Type=Statute&Statute=34-12-15�
http://michie.lexisnexis.com/tennessee/lpext.dll/tncode/1e9a2/1ea8c/1ea93?f=templates&fn=document-frame.htm&2.0#JD_63-2-102�
http://www.tmb.state.tx.us/rules/docs/Board_Rules_Effective_11_30_2009.pdf�
http://www.leg.state.vt.us/statutes/fullsection.cfm?Title=18&Chapter=221&Section=09419�
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VIRGINIA __
50¢ per page for the first 
50 pages and 25¢ per 
page thereafter

__ __ 15 days

$1.00 per page for copies from 
microfilm or other 
micrographic process. All 
postage and shipping costs 
and a search and handling fee 
not to exceed $10.00

WASHINGTON __
96¢ per page for first 30 
pages and 73¢ per page 
for all other pages

__
$22.00 as clerical fee for 
searching and handling 
records

__ __

WEST VIRGINIA __ 75¢ per page __ $10.00 __ __

WISCONSIN __ 31¢ per page and $5.25 
per X−ray __ __ __

Actual costs of postage or 
other means of delivering the
requested duplicate records to 
the person requesting the 
records. Sales taxes, if 
applicable, also may be added 
to the fees charged under this 
subsection

WYOMING __
Reasonable cost-based 
fee for copying medical 
record

__ __ 30 days

Reasonable cost-based fee for 
copying X-Rays,
fetal monitoring strips and 
other records not in standard 
paper form. The fee can 
include the cost of supplies 
and the
labor for making copies

Disclaimer: The information contained in this spreadsheet is provided for general educational and informational purposes only and should not, under any circumstances, be construed as legal 
advice. MTBC makes no claims or warranties as to the accuracy, veracity or completeness of the information contained in this spreadsheet and assumes no liability arising therefrom. MTBC 

reserves the right to amend, supplement or delete the contents of this spreadsheet or stop publication thereof at any time and without notice.

http://leg1.state.va.us/cgi-bin/legp504.exe?000+cod+8.01-413�
http://www.wshima.org/CopyFeeWAC.html�
http://law.justia.com/westvirginia/codes/16/wvc16-29-2.html�
http://www.legis.state.wi.us/rsb/code/dhs/dhs117.pdf�
http://ihcrp.georgetown.edu/privacy/stateguides/wy/wy.pdf�
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