
	Letter to Follow-up on Patient Claims for Litigation Matters 

(e.g., Worker’s Compensation, Personal Injury, etc.)
EDITOR’S NOTE:  This letter may be sent to an attorney representing a patient in a worker’s compensation or personal injury matter in order to determine status of the case and remind the attorney that the claims exist.  Such patients should never be referred to collection. This letter must be sent on your letterhead. This letter is provided to you by MTBC as a courtesy and you are free to use it for your personal use; however, you may not otherwise reproduce, sell, transfer or post this letter on a website, bulletin board or other public place without MTBC’s prior written permission.
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[Date]
[Attorney’s First Name] [Attorney’s Last Name], Esq.
[Law Firm Name, if Any]
[Street Address]
[City], [State] [Zip code] 
RE: 
[Patient’s Last Name], [Patient’s First Name]

Patient ID: [Patient ID (D.O.B, SSN etc)]

Bill for Medical Services - [Doctor’s First Name] [Doctor’s Last Name], [MD/DO]
Dear [Mr./Ms.] [Attorney’s Last Name]:
This office rendered medical services to the above-referenced patient on [DOS].  I understand that this office’s reimbursement is delayed pending resolution of a certain legal matter involving your office and I am hereby requesting an update regarding this matter.
Feel free to communicate the status of said matter by writing the same below and faxing this letter to us at [Fax Number].  Thank you.
Very truly yours,
[Doctor’s Name], [MD/DO]
Please fax back to [____-____-______]
□
The matter has been resolved and payment was forwarded on ______________.

□
The matter has been resolved and payment will be forwarded on ______________.

□
I do not represent this patient with regard to any matter.
□
The matter has not been resolved but we anticipate that the matter will be resolved  

      within: 1-60 days / 61-120 days / 120 – 180 days / 180 + days (please circle one)  
□
Other:________________________________________________________________. 
